
Scenario 
 

Q) This medicine is priced above tariff but is still 
available what can I do? 

A)  There is a well-established process in place 

O Ensure continuity of care for the patient 
 
O Collect as much information as possible about the pricing from your suppliers 
 
O Report this information on the CPE website: 
 

• Be as specific as possible about the product you are experiencing issues 
with, and the suppliers you have been in touch with 

• The more reports and the more complete the information the CPE team 

have, the better. This forms a part of the evidence that CPE need when 

applying for adjusted prices and we are generally more successful where 
the evidence is overwhelming, though there are no guarantees 

O After supplying the medicine, keep an eye on the Price Concessions so that you can 

make a judgement as to when you wish to submit the prescription so as to 

minimise or eliminate any potential loss made. 

O Adjusted prices, if granted, apply for the whole month - so any prescriptions 

submitted for pricing at the end of the month will be paid at the adjusted price. 

https://cpe.org.uk/dispensing-and-supply/supply-chain/problems-with-obtaining-a-generic-medicine/
https://cpe.org.uk/funding-and-reimbursement/reimbursement/price-concessions/

