Diabetes Type 2 

The diabetes weight loss referral call-centre, run by Connect Healthcare. 
Lose weight - Better Health - NHS App, and/or Self-referral or GP referral to Rotherham Healthwave - Services. A 12-week holistic, compassionate approach. Includes group sessions on general nutrition and sharing of ways to embed changes in ‘real / family life’ and access to a wide range of physical activity. sessions.

Lose weight - Better Health - NHS App

Rotherham Healthwave - Services 
BMI 25+ 
There are 4 weight loss interventions targeted at patients with Type 2 diabetes, each with different referral criteria. The call centre reaches out to patients identified from practice searches who are then directed to the appropriate service.  This call centre will operate, only on a Saturday until March 26. It reaches out to patients. (Details of these services are in the Q&A Section) 

• Type 2 diabetes programme to remission * 
• Digital weight management programme *
• DESMOND
• BETTY



NHS Digital Weight Management Programme* - Free Behavioural & lifestyle interventions over 12 weeks. Delivered across 3 levels. The system triages service users to most appropriate level.
Inclusion criteria: Must have access to computer or smartphone and the internet to participate. Exclusion: Pregnancy. Referral: Through e-RS 

BMI 30+
(27.5+ BAME)
Diabetes and/or Hypertension
Pre-Diabetes
HbA1c between 42-47 mmol/mol (6.0-6.4%)
NHS England » NHS Diabetes Prevention Programme (NHS DPP) *Eligibility Checklist: HbA1c between 42-47 mmol/mol (6.0-6.4%) or Fasting Plasma Glucose between 5.5-6.9 mmol/I within the last 24 months. If patient has a history of Gestational Diabetes (GDM) then patient eligible with HbA1c < 42 mmol/mol or FPG < 5.5mmol/l. • Not pregnant • Able to take part in light/moderate physical activity. 
form is embedded into the clinical system. Patients can self-refer if previous GDM or if they have an HbA1c of 42-47 mmol/ml or an FPG of 5.5-6.9 mmol/l tested in last 12 months and no diagnosis of diabetes. 
the last 12 months

BMI 27+ 
(25+ BAME)
(See COM010_SWMS_Eligibility_Guidelines_v1.0_Oct_2025.pdf for full details)

Prerequisites:
The person must have demonstrated significant commitment to lose weight and have engaged in a supported attempt to modify diet and exercise levels prior to referral within 24 months of referral to the Specialist Weight Management Service (local or national Tier 2 level programme, commercial weight loss service, local authority or primary care supported diet/activity/weight management, 12 week NHS Weight Loss Plan app) 
Eligibility:
· BMI 50+ (BAME 47.5+)
· BMI 40+ (BAME 37.5+) and fitting current cohort comorbidity criteria

Follow link above for further information if considering rare exceptions
Tier 3 
BMI 50+ (47.5+ BAME)
or 
BMI 40+ (37.5+ BAME) with comorbidities (see SWMS eligibility criteria) 

*Referral to this service attracts the ES payment of £11.50 but MUST be signed up to the enhanced service  Please also see Q&A sheets 

