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Co-designing a new Online 
Community Platform
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Rotherham Connected: a new shared 
community infrastructure that helps 
people, organisations and public 
services work better together - 
strengthening prevention, enabling 
earlier intervention and growing the 
human side of our communities through 
visibility, connectivity, shared insights 
and stronger local relationships.



Engagement methodology
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What people with lived 
experience told us



What practitioners told us

vision statement

vision statement

vision statement

Joined up services and organisations with 
proactiveness and clear communication at the 

core that truly values the voice of all Rotherham's 
residents.

vision statement

impact

impact

impact

impact



Exploring user journeys with 
partner organisations

Example Personas (not real people)



A shared vision for a new platform



Initial reflections



Principles for the next steps



Recommendations

Rotherham Place Board is asked to

• Note the progress made to date, initial findings and 
shared vision.

• Note the opportunity for future shared infrastructure.

• Commit to working with us to further develop this 
opportunity.
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